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RCFE Database of Providers (Exclusive to Master-Care)

Master-Care have access to a comprehensive database of all RCFE providers (nearly 7,000)
in the state. The db includes specific information including, but not limited to:

Location

Size

Specialty

Types of care (i.e. memory care),

Amenities (i.e. transportation/van, exercise room, etc.)

Cultural programs, including but not limited to language spoken, food served, the
manner in which food is prepared (i.e. Kosher), religious holidays celebrated and
potentially lifestyle choices, such as LGBT communities or RCFEs that feature one
gender.

Other information in the db include baseline pricing and contact information for
Executive Director.

Finally, the db contains real-time (updated weekly) compliance information including:

How long licensed,

Date of last survey,

How many substantiated complaints,

Number of Type A (“immediate risk to resident safety”)
Number of Type B (“potential risk to resident”) citations,

and the overall status of the RCFE licensure.

Post-assessment, we develop a list of prospective RCFE providers from the db, ascertain
availability (i.e. do they have an open apartment?) and present them (usually three choices) to
the MCP member living in SNF.
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